
JOB ANNOUNCEMENT

POSITION TITLE:
Veteran Benefits Specialist 

DEPARTMENT:
Franklin County Veterans Service Commission

PRIMARY RESPONSIBILITIES:  Take applications for financial assistance from eligible veterans, an active-duty member of the Armed Forces of the United States, or the spouse, surviving spouse, dependent parent, minor child, or ward of a veteran or active duty member of the Armed Forces of the United States in accordance with Title 59, Ohio Revised Code.  Conduct a review and investigation of each financial assistance application to ensure all the required documents and pertinent information is included with the application prior to submission to the Veterans Service Commissioners. Advise and assist persons in the Armed Forces of the United States, veterans, spouses, surviving spouses, parents and dependents in presenting claims or obtaining benefits from the Department of Veterans Affairs, State of Ohio, or the Franklin County Veterans Service Commission.  Assist in the preparation of all claims forms to assure that claims filed have pertinent supporting evidence.  Obtain claimant's power of attorney. Maintain knowledge of other community agencies criteria for financial assistance.  Preserve and protect the confidential nature of any information maintained by the Veterans Service Commission.  Participate in civic functions to inform public of services rendered and rights and benefits of veterans and dependents.

MINIMUM REQUIREMENTS:  Must be a veteran of the Armed Forces of the United States who served on active military duty and received an honorable discharge or honorable separation.  Must be a high school graduate or GED equivalent.  Possess knowledge of modern office practices and procedures.  Must have effective oral and written communication skills and type accurately.  Ability to use calculator, office copier and other related office equipment.  Must have computer skills and knowledge of software applications, preferably Windows and Microsoft Office Products.  Ability to investigate and counsel applicants; read, comprehend and interpret various laws and regulations; prepare reports and maintain records with high degree of accuracy.  Ability to work under stressful conditions. 

Must possess a valid Ohio Drivers License.  Ability to work independently analyzes difficult problems and arrives at simple solutions.  Must be able to maintain effective working relationships with supervisors, associates and the general public.  Must be willing to work in a smoke-free environment.

DEADLINE FOR APPLYING:
Friday, July 24, 2015
STARTING SALARY:  $17.50 per hour
An application and complete job description may be obtained at the Veterans Service Commission, located at Memorial Hall, 280 East Broad Street, Columbus, Ohio 43215 or visit http://vets.franklincountyohio.gov to complete an on line application. A resume, cover letter and proof of veteran status must be provided with submission of application. 
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