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Off;ce Aellvity C(lI,Ints belweoo 11112011 to 1213112011 

Activity Name Direct ion Count 

E-Mail 

'0 31,160 

0" 14,145 

SubTotal: 45,305 

F" 
'0 3,106 
Ou, 3,198 

SubTotal: 6,304 

Mail 

'0 3,562 

QuI 4,668 

SubTotal: 8,230 

Pho"" 

'" 30,234 

Ou' 11 ,130 

SubTotal: 41,364 

Overall Total 101,203 



r€' ~;. 'Iii_ ~~ " 
VETERAN SERVICE COMMISSION ',~F ' .... """-~ . 'I ADl!lications Taken Bli: Era .. .:; .... 

Cou1I ~ Applicants Requesting Service from 1/ 11201110 12/311201' 

Appealfo~ Don .. , 
Appro'" 12 

Partial 3 
Appeal 10 SUp&tViSOf Appro'" 2 

No. "'..".. 137 

Wilhdrawn 1 

Renewal ",,,,,,,od '" Total: <I. 

GL Appeal 10 Commission Denied 3 
Pertial 2 

",pm'" 1 

Apposl to Sup(KViscx Appro"" 1 

Renewal Appro-' " Total: 32 

GLE Renewal Approved 13 

Total: 13 

GLEW Renewal "'p.,,,' 1 

Total: 1 

IRAQ Appeallo Commi$sion "'pm'" 28 

Denied 12 

Partial , 
Appe8llo Supervisor Appro"" 12 

Partial 1 - Appro"'" " Wi\hdrawn 1 

RemJwal Approved " TOCal: 131 



IRAQE Appeal 10 CommiSSIOO Appnwed 15 

Denied 11 

Partial 2 
Appeal 10 SUpervnof Approwd 3 
N •• Approved 8 
Ronewal Approved 41 

Total: 80 

IRAQW Appeal 10 CommiuiOll Denied 1 

N •• Approved 1 

Total: 2 

KW Appeal to Comm/Slion Approved 12 

Don .. 5 

Partial 3 
Appeal /0 Supervisor Approved 5 
N •• Approved 13 

Rert&wal App,- 92 
Partial 1 

Total: 131 

KWE Appeal to CommiuJon Approved 8 

Don"" 8 

Partial 2 

Appeal to SupervI¥1t' - 5 

No. Approwd 6 

Ronewal Appro""" 79 

Opeo 1 

Total: 109 

OIF/OEF Appeal 10 CommIssion P."", 2 Ap,,,,,,,,, • 
".,,"" 3 

Appeal to SUpervisor Approved 5 

No. - 11 

RenewsJ Approwd 15 

Total: '" 



PEACETIME Appeal 10 CommiSSion Approved 22 
Denied 20 

Partial 7 
Appeal /0 Supervisor Approved 6 
N •• Approved 27 
Renewal Approved 10' 

Total : " .• 
PG Appeal/o Commission Approved 39 

Denied 30 

Partial " Appeal 10 Supervisor Approved H 

N,. ApP""",, H 

Renewal Approved '" Withdf1Jwn 1 

Total : 307 

PG' Appeal 10 Commission Approved 108 

Denied 77 

Partial 35 
Appeal 10 Supervisor Approved 38 

Partial 3 

Denied 1 

N,. Approved 39 

Withclrawn 2 
Renewel Approved 371 

Partial 1 

Total : 675 

PGW Appeal 10 Commission Denied 2 
Approved 1 

Appeal 10 Supervisor Approved 2 

"". Approved 3 

Renewal Approved 5 
Total: 13 



PT Appeailo Commission Denied 158 

A""rowd 239 

Partial 60 
Appeal 2 

Appea/lo Supemsor Approved 75 

Partia l 3 

"". Apprnvoo 66 

Partial 1 

RenewsJ Approved 1330 

Withdrawn 3 

Partial 1 

Tola l: 1938 

VN Appeal/a Commission Denied 47 

Approved 65 

Partial 12 

Appeal 1 

Appeal /0 Supervisor Approved 17 
N,. Approved 34 

Renewal Approved .,. 
Withdrawn 1 

Total: 613 

VN E APPfl8110 Commission Denied 98 

Approved 112 

Appeal 1 

Partial 34 

Appeslto Supervisor APl>rowd 35 
N,. Withdrawn 1 

ApprO\led " 
Renewal Approved 1105 

Withdrawn 3 

Partial 2 

Denied 1 

Total: 1<" 
VNW N,. Approved 1 

Renewal Approved 1 

Total: 2 



WWII Appeal to Commission Do""" , 
Approved " Partial , 

Appeal 10 Supervisor ""....- • ... Approved " Renewal ""pro"" '.2 
Withdrawn , 
Partial , 

Total: '" 
WW . E No. ......- , 

Renew81 "","""", , 
Tobl: 2 

WWO Renew811 """", .. , 
Total: , 

WWO' W Appeal /0 CommIssion """''''' 
, 

Appea/lo Supervi$CX Approved , 
Ronewal """' ... 7 

Total: • 
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VETERAN SERVICE COMMISSION 
Weekly Averages 

From 1/112011 10 121ltl201 1 • 52 ...... 

..... , .... .. .. .. .. , .... .. ... .... , .... .. ... 
ss..7e3.37 2.57"Ao $1.05J.12 ..... , .... .. ... .... , .... .. ... ..... , .... .. .. .... , ... ..'" ... '" , ... ... '" 

$388.11' .52 17.'" $7.1)40.11 ... '" 0.0 1% SS.n 

... '" , .... ...'" 
$89. 152.43 .. ,~ $1 ,71.47 

$2 .325.00 0 .11'110 1«.71 

... '" '''' ... '" 
5062.286.39 , .... $813.20 

$4.29U1 ,..,. ...... 
... '" , .... ... '" 

$8.280 .• ' '""" $120.11 

S471.75O.oo "' ... SUoe.13 ..... , .... ...'" 
SU7S.35 0.11'110 . .,,, 

m,$32. 11 1.1111% $7112.111 

... '" , .... .. '" 
SO.'" , .... ... '" 

""." ''''' $10001 

5175.00 0.0 1'110 S3.37 

$15,860.02 o 7. '!Io ""'" 
$o4.40UO 0.21" .. ." ..... , .... ...'" ... '" , .... ... '" .. '" , .... ... '" 

..'" , .... ... '" 
...,.'" "'" "" ... '" , .... ... '" 



/Moli_ • .. ... , .... .. ... -- 121.5110.00 I 01'" $414 e2 
Meijw Vouc:tIn PencIng ..... , .... .. ... _ .. - .... , ... .. ... 
IobIll S S14.JM.5I , .... S,...30,13 

1ob'J9Cando ,,_ .... ,,- ..... 
-'''' .". .. ''''' .... 

S5Q,oeuo ,.,. $1 .15305' 

Nut....,· bl. ..... , .... .. .. 
Odw~e-III 1-5.428.50 ,."" $104.38 

"- 0.... LoI R..c ""." ''''' .". -- .... , ... .. .. 
Pq • .... . ... .. .. 
PI""*'Y ,_ ..... , ... .. ... 
RealEIUI.b_ ..... , .... .. ... .... S<W3,1111..22 20.11'" $8.522.111 

1Wc113n:1~ " .l1li.33 ,."" .'W 
R.n!11 .... n 4_ ..... . ... ..... 
RwcCandof_ ..... . ... .. .. ....... - $1c.53I.clI ,."" ." .... 
-"""- S1.7ft.75 0.37'110 $150.00 ....... "'" S26$,101 ~ 12,4S'" SS.0SIII.2tI 

.... - S61,2&4 13 ''''' $1.2311.23 

s.cor.I lob $ , "' .. .... "' .. -'" $152.11 0.01'" ., .. 
T~ .. Wl01 0.04'" $1. a:I 

,'"-""'" .... , .... .. ... ,- ..... , .... .. ... 
W_ Sl5.Ge5.80 .... SM?M 

W_ ...... a.,. ..... .... .. .. 
W .......... o.... $17.1l1li.28 0.11'" S3J0.SI 

W_4I . - SI.01S.S1 0.05'" "' ... 
""'-' $1.20000 ,."" $157 .• 

~ $11i5.ao 0.01'" 53 .• 8 

'RIC""" II I. "" .. . ... .... 
, ..... : ii12Un.80 £iO.tIII113 

WMb 1Wn."'''': WMI<l~"' ...... A.quINdF ... , SO'USI 13 SO." 

"' ...... "'_d 
TOIaI """"_ , ..... "" 

Total ApptO'iH AppIk.MloM 5187 ..... " 



VETERAN SERVICE COMMISSION 
Performance Summary 

Performance IUmmary be/ .. eBII 11112011 to 12131120' I 

Nomo """ 
TOCBI Veleraros Enlering OffICe 27337 

~ Filing FInancial CI;wns 6293 

Vlln •• Recer\long FnanciaI OaIms 5187 

'lew.. RIIII',",ing Food VOI.dIers «81 

V~ReoetvongFoodVoud1ers .190 

Veler&II$ Requesting Help ",,\h Rent 1370 

VeI.- Receiving Help WIth Rent 1 "5 

Veler_ RequestJng Help with Mo<tgage 174 

Velerans RecaiYlng Help with Moftgaga 121 

Veterans Requesting Help with Utilities 739 

V ___ Receiving Help with Uti/iles 606 

Vmonllla Requesling Help with Medical 954 

VCllerans Receiving Help v.i!h Medical 948 

Vet ... .n. ReQuesling Help with Household Iterns 16 

v-.- Receiving Help ...ru, Household Items 11 

VeU!r1Inl Receiving Bus TICkets 437 

Vet.-- ReceIving Gas Vouchen. "7'9 

V~ ~Ing MtllJet Vouchen. 160 



VETERAN SERVICE COMMISSION 

41 
21-22 457 
21-4138 "77 
21-4138" 164 
21·4142 143 
21-526 (camp) 27 
21-526-CompenSaUonPenslon , 
21·526EZ 10 
21-534 4' 
21-534 OIC , 
21·534 Pensioo 22 

21-8940 31 , 19 

SF 180 314 
SF-ISO 240 
21-526B-ARE " 10-10 VAQPC 45 
100lOEZR 5 
21-0516-1 3 
21-0781 46 
21-S26-Compensation 187 
21·52&-Pension 38 

21-527 , 
21-686c 34 

29·4364 RH Insurance 3 
00-215 4 
VA Benefit Search 41 

20·572 15 

40-0247 1 
NA 13075 NPRC Questionnaire 1 

SF· IS Vets Preference 2 
VA5655 17 

Dired Deposit VA form 5 
VA Expedite Form 12 

10-100 • 
10-8678 Clothing AllOwance 6 

21-0516-1 16 



21·530 13 
22·1990 2 
22·5490 3 
26-1817 XC Home loan 2 
26-1880 7 

28-1900 • 
4().1330 3 
01).2880 (CRSC) • 
01).2680 (CRSC) 3 
10-7959·C DIC For Ufe 0 3 
21-8416 10 
21 ·4502 1 

Service (Interviews) 2 
Aportionment 21 

Burial Claim'funeral Home 38. 
Claim OeveIopement 1968 
Compensallon 1098 
Compensation Granted 13. 

Compensation Status 186 
00·214IPick·up 132 
ole 183 

OIC Granted 15 

DIscharge Certificate Request 12 
Education 121 
Homele .. Veternn 14 

tncome Venlicatlon 204 

Miscellaneous 1384 

NPRC ReQuest Staws 21 

NSC Pit""n 253 
NSC Pension Granted 38 
NSC Pension Status 25 
DaVS 01).214 Request 18. 

Ohio """'" 
108 

DVERPAYMENT/OEBT 50 
PERSlSMR REOUEST NPRC 101 
Recorded [)!)'214 281 
Request Award ltr 6 

Survr.oors Benefits 112 

SuvlVOB Penmn 15. 

VA Appeal 116 
Drop-off lor VA Claims 10 

Informal Claim By 128 

Notary Services 15 



Birth Reco«Is 25 
Clinical Appeals 8 
Death Records 8 
Discharge Upgrade 40 
Formal Claim By Phone 4 
Home loans 42 
letters Mailed 553 
Letters Recieved 431 
Medical Release of information 3 

Notice of Disagreement 28 
Pres. Memorial Certificate 31 

Referred 10 the VBA 1 
Service Medals Request " Setvices (interviews) 12 
Taxi Assistance 18 
VA Homeless Vet Program 10 
VA life insurance 5 
VSC Release of Info 3 

Widows Pension Granted " Indigent Burial 96 

Referred to Job Services 3 

Referred To Vet Center 4 
Auth. Greyhound Pass 4 
21-674 10 
letter of Service 88 

Medical care 1 
Referred 10 Financial Ass!. 1 



2011 SAFE HOUSING PROGRAM 

Thh. P'OCroom prOIricSes home modirolions and relN'irl..along with 
£re1lenocv Rnponse SyslMlS for elisible Vf!1~nuo lhey may live In 

t.t>elr homl!S free of Nr,~ ind ulllafe condit/OIls. 

Safe Housing 
ERS 

Sale Housing 
ERS 

Smoke declo.s 
Safe Housing 
ERS 

TOTAL 

$3,265.00 
$4,032.02 

$2,885.00 
$5,082.56 

$23,100.00 
$21 ,861 .06 
$7,739.73 

$67,965.37 



MONTH 

JANUARY 

FEBRUARY 

MARCH 

APRIL ... 
JUNE 

JUe> 

AUGUST 

SEPTEMBER 

OCTOBER 

NOVEMBER 

VETERANS SERVICE MEALS ON WHEELS 
2011 REPORT 

TOTAL MEALS COST TOTAL CLIENTS 

'" $6.501.68 20 

86' S6.1 44.56 20 

1024 $1290.88 " ." 56.066.24 20 ... 56.322.56 " '80 $5.553.60 " 
709 55.0008 " 78' $5.553.60 " 
'" $5.233 20 " 
"" 55.631.92 " 
'''' 58 159 52 27 

2011 



2011 TRANSPORTATION PROGRAM 

This program provides transportation to/from medical appointments for veterans 
and their spouses who have no other way of getting to their appointments. 

This report is measured in units (ex: 1 unit" 1 mile) 



COUNn' AO'IV IT\' Rt: roRT 20 11 
t'HANK!.!N COUNT)' Vt:n : RMoIS SEHVICt: CO:\IM ISSION 

" 

I. TOlal ConlQlwlon', IIl1d~fIf KCI\ lIOled: $ 5.J71.J1J..I 

2, To.al ijlld!!~ 1 AI)\)fO\)ria llon: $ ~ ,911 ,15!1 

J, TO(a' KlXIgf l Sptnl : S ~.SU.271 

~, TO(:oj VaJllf or.s mil": $ 1<&.1OO,00l! 

I. ~l na nc;' 1 Anuu,"",f IIl1dgel KC<IIICJIW: S I ,4!9.670 

2. ~l lU1...,;'J Anbla nn API)roprial lo n: S 2.J.6J.455 

J . ~lnane;'1 AnblalKf upt'lIdilll lb: S 2, 1 96.~ 

". ,a, TOlal A~.i.led ; 5592 + fb) Tolal lH nltd: 101 + (()1'OII. 1_lIIp1t'lr; 0 -
(d) TOIal Allf>\lunl.: 619'\ 

------ ------ - - ------ - ---- ------ ------
O"II~:K FINANCIAL l :Xrt:NllrruKES 

I, ,\RlOllnl paid oul h)' COllnly 10 hell' In d~f ... )'ln!! Ibe u llI',ua or Mcmorbl Il ay (307.66 ORC) S \3,77 1 

2, '1'0111 aRlOllnl I)ahl 0111 by COllnl ), fur "cl~n ll " burla I~ . "d r,, "cub (590 I, 16 10 590 1.26) S 107,015 

S 56.277 

4. ' r o' ai amolln, paid 0 ,,1 b)' CounlY for flail' alld IlII'ir holden S lUll 

5. TOlal C'OSI of lransportln!! , 'Clcra ,,, for mrdka l M'n 'kn 

7, 1I0w doe!; yo" r C'OlInl)' II'II"'pori "ttft'1lIU lOr mcdka. appolnlRltllh! (C llt'o:k All Tha, Appl)', 

X I'OVlGu KrimbUrJC'"",nl O \'oh,ol«n X I"IIblk Tram.porl QcomJlliuio n Vaa D nA v VaM 

10. l)on yo" r COIIIII), 101IIi",,',. ad'-M ''''' VA 'rra,-d Off'lu of ,,'bkb ' "flftnlti rOil II'1Ift'>POrl~ Nil 
("OC~"T~ \Ctl\"I1'"lIll'011l :'1I ..... . .. 1 



12. Tnininl: uPf-nsClI lOr offic: .. I,.ff II(fI iMllldtd . Ioo,"r:: 

IJ. I)ol"r . mOllnl n~ndl'd On "ft~n"!; ' OlJn l.t'.ACII? 

IN"'ORMA 1'ION l'ECllNOLOCY 

I. 1)0 )"OtIlt..-~ IDl rrM' ~~? ".,..,.".fnDklh_lIn' yoltlo.jtO, /,m "lIS 
2. Counry "ft,nn Srr'\ in orrt«', WHI Addrru: Yn 

l. 1)0 )"OU ha,', .("("""~ '0 I ~ Ilt-p.rtn ... ,,' or "tlt nus AlTaln' compu'u i) 'S't"" Yes 

~ . Jr)"OU am,,·t~d ~l'n~ '0 Ih~ p~vlo ... ',lIblloll, do yOIl ..... II? If ~No.~ "hy no l? NA 

5. Whal ' "enion ofMin"'OMlft Opl'nl;" 1: S)'II<'m do YOll lui,". ! \ \ 'Iado"",, xr 

6. W",", SOfl" ..... do )"011 11)0"0 fik ntrn",' .... Iml? .. V.tAuiu 

S 60J.63 

$8. U I ,OIl 

S 83.0.17 

7. l)u YO Il han d..-ril .. Ih .. d.lnll )"OU submit? On SODIC hon~ "isilS this m.y be n«esSIr')' b«.11ISf' 

......... 0·1 <'0001'<:1 IU Ih .. lol rml'l usinR WI . .. ·1. 

OlI '!>"" .'en .... '" MU'OM" It ll ' ... 1011 


