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VETERAN SERVICE COMMISSION 
Performance Summary 

Performance summary ber-l 1111201210 1213112012 

Name Count 

Total Veterans Entering oti ica 24464 

Veterans Filing Financial Claims 4307 

Veterans Receiving Financial Claims 4000 

Veterans Requesting Food VOI./OhQrs 2775 

Veterans Receiving Food Vouchers 2571 

Veteraos Requesting Help With Rent 1 '127 

Veterans Receiv ing Help .... th Rent 1096 

Veterans RequesI!ng Help with Mortgage 171 

Veterans Receiving Help with Mortgage 132 

Veterans Requestlrog Help wilh Utilities 6$3 

Veterans Recelvl09 Help wllh Utilites 574 

Veterans Requesllng Help wilh Medical 892 

Veterans Recelvlng Help with Medical 892 

VetE!fans Requesting Help "";Ih Household Items 17 

Veterans Receiving Help with Household Items 15 

Veterans Receiving Bus TIckets 424 

VetffilAS ReceIving Gas Vouc:hen $31 

Veterans Receiving Meijer Vouchers 140 



VETERAN SERVICE COMMISSION 
Services Rendered Count for Officer 

Ap~ntment counts between 1/1/2012 to 12/3112012 
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40·1330 3 
00-2860 (CRSC) 3 
Dlred Deposit VA fonn 2 
SF-15 Vets Prererence 1 
to-tO VAOf'C 23 
26- t 817 XC Home Loan 1 
, H678 Oothing Allowance 2 
29-4364 RH Insurance 1 , • 
Appeal Options Form 2 
COVAFORM 1 1 
22· 5490 1 
NA 13055 Mad. Reconstruct 1 
21-{W)1 1 
21-8049 1 

Serviee (Interviews) Indlgel"lt BI.IiaI 15 - 18 
Birth Rec;on;ts 11 

Burial Clalrn'Funeral Home 114 
Claim Developement 2480 
Compe1'l&atlon 1502 
Compen&atlon Granted 20' 
Compensation Status 327 
00-214/Pick·up 208 
DlC 175 

DlC Granted 18 
Discharge Certificate Request 142 
OIscharge:Upgrade 54 

Drop-off lor VA Claims ,. 
Education 118 
Home Loans '8 
Homeless Veletan 13 
Income Verification 221 
Leiters Mailed .91 
Miscellaneous 91. 
Notary ServiCeS " NPRC Request Status 15 

NSC Pension 338 

NSC Pension Granted 32 
NSC Pension Sialus 26 

Ohio Bonus 96 

OVERPAYMENT/DEBT '2 



PERSlSMR REQUEST NPRC 34 

Recorded 00-214 242 
Referred 10 Job Services 32 
Referred To Vet Center 10 
Request Awan:lltr 9 
Service Medals Request 21 
SurYlvors Benefits 160 
Suvivors Pension 203 
Taxi Assistance 2. 
VA Appeal 52 
VA Homeless Vet Program 15 

2 
Clinical Appeals 9 

Death ROOOf'ds • 
Informal Claim By 124 
letter of SeMc:e 13 
letten Reaeved 701 
Notice of Disagreement ,. 
Pres. Memorial Certificate 23 
VSC Release of Info 2 
Widows Pension Granted 21 
21-674 • 
OOVS OD-214 Request 34 

Referred 10 Financial Asst. 10 
Referred 10 the V8A 3 
Auth Greyhound Pass , 
VA Ide 10SIXlI0Ce 4 
Formal Claim By Phone 2 



2012 SAFE HOUSING PROGRAM 

This program provides home modiflc.ations and repairs. along with 

Erergern;y ResJl(lno;e Systems lor eligible veterans so they may live in 
their homes free of barriers and un5<lle condi tions. 

HR-4th QTR-20tl 
ERS-4Ih QTR-2011 

ERS-, Sl OTR-20t 2 
HR-1 sl OTR-2012 

ERS-2nd OTR-2012 
HR-2nd QTR-2012 

ERS-3rd QTR-2012 
HR-3rd QTR-2012 

TOTAL 

$43,272.63 
$10,303.33 

$11,877.54 
$77,935.76 

$12,446.20 
$35,814.50 

$13,282.14 
536,477.11 

$241,409.21 
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MARCH 
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OCTOBER 

NOVEMBER 

VETERANS SERVICE MEALS ON WHEELS 
2012 REPORT 

TOTAL MEALS COST TOTAL CLIENTS . ,.. $7.789.28 " 1,Q70 $7,618.40 '" 1 ,202 $8.558.24 28 

1.251 $6,907.12 " 1,123 $7,995.76 JO 

' .326 59.441 12 .. 
'.'" $10.010.72 39 

1.520 $10.822.40 39 

1.667 511 .869.04 " 1,513 511 ,142.80 .. 
1.681 511 ,968.72 " 
1.517 511 ,228.24 " 

I 



TRANSPORT ATtON PROGRAM 

ThIs program proYides transportation tolfrom medical appointments for veterans and their spouses who have no olher way 
of getting to their appointments, 
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OJR}:c r .1NANCIA L ASS ISTANCE 

1 .• i nandal Ali,utan« lludal1 R«j".."cd: S 2,771),4n 
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I. ,\mOu" I paid out by COllmy I" htlp in ddny ing Ihe npl' nn s of Mt morialO"y (J07.66 ORe) SI),1lJI1l 

2. Tota l aO'OUIli paid out b)' Counl)' for ,'Cltra n '5 buria ls add fu ntrab (5900 1.1 6 10 5901.26) 592,079 

J. Tota l a mou nl paid Qll! by CQ unty fQr I1M' setting Qf gQ"~rn llltnt lIIuktrs/IOC'ad$IO" " SI 21.664 
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CO UNTY ACTIVITY REPORT l Oll CONl'l NU EIl 

I I. T raining E.l1X'MH for o ffM:t st.ffnol iodudfd l bo"t: 
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Windows XI' 
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We wor!.: w,th Sen, ... Options Ibrv. IwO programs lhal weoo'dopod. the Sare Housinll l>rogram allll ERS 

'>rogmm. ThcSafe Ilous.ng Program <1mb will! whl:<:ldlllU' ramps. haDdicap a~ihll"y 5c.'fV1CCS, grdy 

devices. and minot hom<: """,irs and modifICations, The [RS pmgnom <lmls wilh supplying VdallllS 

andl ... thdr SJlOUS<: wilh an Em<:rgelley Response SeI'\'icc:. The Meals on Wheels progm m provides meals 

10 qunlified ,,"'{<TillIS and/or IlH:ir spouse. Wilh all of Ihese pl'Ognmaiservices each ''t1cnUl llco..'<lii 10 mIX! 
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